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21 MUST HAVE
TOOLS

to help you start and
grow your business




« When you start your business,
try not to pay for anything!
Use free website platforms.

« Only pay for what you need

Key
takeaways

each time your business grows.

« Always be on the look out for a
platform that may better suit
your business as it grows and
changes.
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1. Trello .

To Do Doing Done
The Taco Truck World Tour Focus Group: Corn vs. Flour Tortillas
Build A Better Burrito: 7 Layers To iy e ﬁ
= = Success ' "
What is it? A .
<» 7 . | New Swag: Socks, Scarves & Salsa
Trello is a collaboration tool to help you (and others) et Gy R vy B -
pace Rentals & :
organise a project into boards. & | ) B [l cco Friencly Utensils & Napkins

&

Operation "Awesome Sauce" - A

You can immediately see which project is being - s Recipe For Profit Update Yelp Listing
worked on, who's working on it, what else needs to § Gk = &'
be done etc. — | | W
§  #NofFiller Instagram Campaign | ? \

Free with costs as you increase the number of team ittt e - @] ... Opening Celebration
members and boards. @ Global Franchise Opportunities | D Aug 11,2016

Superbowl Ad - "Super Salad Bowls" ﬂ
Australian owned company. Deo €

www.trello.com
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http://www.trello.com/
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2. \Wix

What is it?

Great for starting a free website that can be
expanded as your business grows.

ljop o

JOMIN THE LIST

Easy to use - drag and drop images, text etc

Lots of templates to choose according to your
business type - eg restaurant, marketing, fashion.

Free with costs as you increase the functionality of
your website.

WWW.WIiX.COM
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http://www.wix.com/
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Introducing Your Hor

3. Adalo

What is it?

= » Paw

Establish Your Rout

Lots of templates to build your own app.

First Toy Session

You don't need to know how to code.

Trick #1 Sit

Week 1
=
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W
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Week 2
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Easy to use - drag and drop images, buttons, text etc

Trick #2 Down

Fa .
.nt
L o &
| e -
i et i . . 3
First Toy Session

Week 2

Free to set up but monthly plans if you publish to
Apple and Google stores.

Emergency Recall

Gotta Go Pee Comn

www.adalo.com
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http://www.adalo.com/
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4. Pumble

What is it?

= 1Tl ||I|"_- J|||_||-
Immediate messaging service between members of
groups or workplaces " Bl
There are 'channels' you can create to keep e
conversations relevant to specific topics.

T
Free for unlimited users, voice and video calls, sharing
files and links; 10 Gb storage. @ "

Pumble is an excellent alternative to slack and
Microsoft Teams.

WWwWWw.pumble.com
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http://www.pumble.com/

5. Canva

What is it?

We can't live without Canval

Canva allows you to create a variety of documents -
flyers, facebook/instagram/twitter etc, presentations,
pitch decks and so on.

Canva has partnered with Unsplash to provide
thousands of images you can use for design. There is
a free version and pro version.

Canva is Australian developed and owned.

www.canva.com

 Con '-f-:' Home Templatess  Features 2aIT) @ & . Create

(A] Recommended for you . y 7 ‘
OB  allyour designs 5 . f \
Design anything. Jisrd W
ES ContertPlanner ’ 4 ' B
By ally o Inspiration at your fingertips. Go wild »

=
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::::::

Infographic Poster Logo Facebook Post

Your designs»



http://www.canva.com/

6. Unsplash

What is it?
We can't work without Unsplash!

Unsplash is a gallery of professional photos from
around the world. You can search for almost any
topic and there will be a fabulous photo available.

You don't need to set up an account and can
download all photos for free and directly from the
Unsplash website.

www.unsplash.com
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Unsplash

Beautiful, free photos.
Gifted by the world's most generous community of photographers. 1/

nding seafehes: business, computer, nature, love, house

Trending

=


http://www.unsplash.com/

7. Hubspot

What is it?

Hubspot is a Customer Relationships Management
(CRM) platform. A CRM is a database of your
customers and can include names, email addresses

and other information you want to collect from them.

You can use Hubspot for marketing, sales, sending
email newsletters to customers, analytics and the
ability to schedule facebook, instagram, linked in and
twitter posts to be sent at the time and date you
want them to be posted.

www.hubspot.com
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http://www.hubspot.com/

8. Humanitix

What is it?

You may have heard of Eventbrite, a company where
you can advertise your events and people can buy
tickets online.

Humanitix is an excellent Australian version of
Eventbrite. You can add your event to their website,
sell tickets, check the names of people attending and
email them and has the added feature of 1007 of its
profits being given to fund education for
disadvantaged children.

WWW.humanitix.com
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HUMaNITI® _,

{)humanitix

Better engage your
community by
supporting a cause at no

extra cost

Humanitix has upgraded!
Try our new ticket platform now

FAQs

About us

Charities

Pricing

Create Event

Log in



http://www.humanitix.com/

O. Bitly

What is it?

You know when a website address is really long?
Bitly fixes this by shortening the web address to only
a few letters.

You can either shorten the address as a one-off or
register for an account which allows you to see how
often the link has been used and keep track of your
pbitly links.

WWW.bitly.com
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blﬂ% LINK MANAGEMENT  ENTERPRISE  RESOURCES

BLOG

HARNESS EVERY CLICK, TAP AND SWIPE.

Brand, track and optimize every touchpoint with Bitly, the world's leading link management platform. Learm More



http://www.bitly.com/

10. Later kater—

What is it? X T‘ <> Stories Preview Month {5

a:00 AN
4 Auto

Later is a social media scheduling tool that is beautiful!

Can plan and schedule, find content, create reports
and analytics.

L

The free version allows for one 'social set' which is one
each of Instagram, Facebook, Twitter, Tik Tok,
LinkedIn and Pinterest with 10 scheduled posts per
profile.

Similar to Buffer, Metricool and Hootsuite.

www.later.com
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https://later.com/

11. Google

What is it?

We mostly know google as a search engine and also
for a gmail account but it has many other free
features and products.

Google sheets is a spreadsheet site similar to Excel.
Google docs is similar to Word and Google Slides is
similar to Powerpoint. Unlike Microsoft products,
Google's products are free.

Google has storage storage which is free or paid.

Www.google.com
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12. Calendly

What is it?

Select a Date & Time

A really easy way to let people schedule a meeting or
phone call with you.

Your calendar links with the calendly calendar so in
one click, people who want to talk or meet with you
can see times you have available.

_ Product Demo
Free version for one person.

30 mins

Www.google.com Zoom meeting

Learn more about how our product
can work for you and your team!

ENTERPRISING
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13. Doodle

Whatis it? 9 zoom

(9 All times displayed in Australia/Melbourne
When you need to organise a meeting with more

than 2 people, Doodle poll allows you to enter the

() Tick the checkboxes twice to select "Yes, if need be" vote

Table Calendar

dates and times you're available and gives those -
options to others. 205 e le!l 7153151578l 8ls
MON  TUE | WED  WED | THU | THU | THU | THU | PRI PRI FRI
Vot o e e SR VT T eI [V GAm G s el ool I il o o ool e -l s
meeting from the home page.  participants PV VT vz vE Vi v V2 V2 v Vv Ve
3 v
© v v Vv v Vv
www.doodle.com © -

~ Turn on calendar sync
Connect calendar
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https://doodle.com/
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14. Zapier

What is it? = — [ W

Integrate Automate Innovate
. . Link your web apps with a few clicks, Pass info between your apps with Build processes faster and get more
Zap|er IS a tOOl £tO connect your apps and create so they can share data workflows called Zaps done—no code required

automated workflows. For example, you are hosting
a webinar via zoom and you want to create a link to
collect all those email addresses into a CRM. You Zaps connect the apps you use every day

could use Zapier to do that.

Start workflows from any app

TRIGGER . . .
Pick a trigger that sets your Zap into motion.

When | get a new email in Gmail

Zapier allows 100 tasks per month on the free plan.

Finish routine tasks automatically

Zaps complete actions, while you solve more important problems.
ACTION
Copy the attachment from Gmail to Dropbox

Simple, fill-in-the-blank setup
Point, click, automate, Go from idea to workflow in minutes,

WWwWWw.zapier.com

ACTION
Alert me in Slack about the new Dropbox file

e —X
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http://www.zapier.com/
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15. Miro

[ ]
I I I l ro Product v~ Solutions v Resources v Enterprise Pricing @ EN Contact Sales Login Sign up free >

What is it? Built for the way you work

Meetings & Workshops Scrum Events Mapping Research & Design Strategic Planning

Online collaborative whiteboard that's especially Y \ T
good for brainstorming online with team members.

Brainstorming mire  Bromommes & v 59Q8- EBwosa B

Unleash creative ideas and build

- . * = Participants Andrea - Marketing Mario - Praducer
I: ree for u p to 3 I\/I I ro boa rdS- on them with the help of Stlcky BrolnStorm REESEON 22/23 ” I:;ul)ollu-F’roduct?duncge: Robyn - Video producer

notes, images, mind maps, videos,
drawing capabilities — the list goes

=

% B = BN -

Isabelle

Learn more =

Iil

: A>3 04 »

https://miro.com/ Q &
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https://miro.com/

16. Promo

What is it?

Promo is great for using template videos by social
media, industry or e-commerce so you don't have to
create them yourself. Mother's Day, Birthday,
Halloween and other templates that can be created
and branded by you.

No free plan. $25 USD per month.
Tip: Only sign up for one month and create all the

videos you can in that time.

https://promo.com

ENTERPRISING
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https://promo.com/

17. Tolstoy

What is it?

Tolstoy allows business owners to interact with
customers by video. You can create product videos
to embed on your website; have customers take a
video of themselves using your product; customers
can ask questions via video.

Free plan for up to 10 videos.

WWwWw.gotolstoy.com

ENTERPRISING
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09 Tolstoy

How it works

e B 2 a
- - -

Use cases v Pricing Resources v Contact sales

A new way to
with interactive video

—>

Signin Get Tolstoy for free



http://www.gotolstoy.com/
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18. Milanote

What is it? e s gand gt

Qr your project.

Article Research )

Milanote is an easy-to-use tool to organise your ideas
and projects into visual boards.

p
Add notes, images, links and files, organise them -
visually and share.
Good for notes, moodboards, brainstorm,

collaboration etc.

WWW.Mmilanote.com
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https://milanote.com/

~/

19. Jasper Jasper

oJasper Features v Company v Support v  Pricing Careers ([l

What is it?

Jasper uses artificial intelligence to write blogs, ads Meet Jasper,
and other content for your website, headlines, video The Future Of Writing

scripts and social media.
Clever Headlines.

Artificial intelligence makes it fast & easy to create content for your blog,
social media, website, and more! Rated 5/5 stars in 3,000+ reviews.

No free plan. $29 USD per month.

Tip: Only sign up for one month and create all the
content you can in that time.

https.//www.jasper.ai/
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https://www.jasper.ai/

20. ChatGPT

What is it?

Chatgpt is a free Al assistant generating helpful,
conversational responses, solving problems,
explaining concepts, supporting creativity,
productivity, and learning across diverse topics
instantly

Tip: Learn how to use prompts to get the best results.

https://chatgpt.com/
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https://chatgpt.com/
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21. Hotjar hotjar —

What is it?
Understand how

visitors behave on
your site.

Hotjar is an app you can add to your website to see
how potential customers interact to your website or
e-commerce shop.

Hotjar shows you how your website visitors behave, what they

need, and how they feel, fast.
Hotjar sessions record mouse tracking and others so z
: : \ . . \
you can see which parts of your site work or don't Signup for free | [ G
WOI’k fOI’ yOUI’ pOtel’]tlal CUStOmerS Haotjar is free forever. Upgrade anytime. -

Free for up to 1,050 sessions per month

https.//www.hotjar.com/
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https://www.hotjar.com/
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business

Contact Us

We'd love to talk about
how you can start and grow
your business.

; Phone Number
0423 496 667

Email Address
% celestine@enterprisingpartnerships.com.au
info@igenfoundation.org.au

Website
% WWww.enterprisingpartnerships.com.au
www.igenfoundation.org.au

—>  Make a 15 minute appointment
https://bitly/3huddOS



https://bit.ly/3huddQS
http://www.enterprisingpartnerships.com.au/
http://www.igenfoundation.org.au/
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